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Welcome

This documentation will guide you through the installation of LicenseWatch on your server. The guide both

describes how to install a typical and a custom installation.

Furthermore, you can read about how to run the LicenseWatch Client on your client computers.
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System requirements

Before you begin installing LicenseWatch you must check that your server meets these minimum system
requirements

Server operating system

The following server operating systems are supported by LicenseWatch Platinum.
e  Windows 2003 Server
e Windows 2000 Server

Before installing LicenseWatch you must install lIS (Internet Information Services) on the server. IIS is installed
as a standard component on Windows 2000 Server, but on Windows 2003 Server you must manually specify
to install IS and ASP.NET.

On Windows 2003 Server IIS and ASP.NET can be installed by following these operations:
e In the control panel run "Add or Remove Programs".
e Click "Add/Remove Windows Compontents".
e Select (but DON'T check) "Application Server".
e Click “Details...”
e Check "ASP.NET". This automatically checks several other components.
e Click "OK"
e Click "Next" to begin installation. You may be prompted to insert your Windows installation CD.
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Typical setup

A “typical setup” installs all of the LicenseWatch components on your server. The main consideration which
you have to make before installing LicenseWatch is whether to install a small scale database called Microsoft
SQL Server Desktop Engine (MSDE) or use an existing Microsoft SQL Server 2000 on your network.

A typical setup includes the following components:
e Installation of Microsoft SQL Server Desktop Engine (MSDE) or using an existing Microsoft SQL Server
2000 for the LicenseWatch database.
e Installation of two virtual directories in IIS (one used for LicenseWatch Administration and one for
communicating with LicenseWatch clients).
e Copy LicenseWatch files to the folder LicenseWatchPlatinum under your servers program folder.
e Installation of two services (LW Client Package Handler and LW Workstation Timeout Handler).

Starting installation

Insert your LicenseWatch CD in your computer
2. Run “setup.exe” from the CD:

CEEE 2%

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

Open: I dilsetup.exe ﬂ

oK I Cancel | Browse. ., |

3. The setup program will detect if you already have Microsoft Data Access Components (MDAC)
installed on your computer. If not, the setup program will automatically launch a separate
MDAC setup program.

Microsoft Data Access Components

a) Check “l accept all of the terms of the preceding...”

Microsoft Data Access Components 2.8 Setup E

3

Pleaze read the following license agreement. Press the PAGE DOWN key to see the rest of the
agreement. You must accept this agreement ta instal this software,

End User License Agreement

MICROSOFT CORPORATION END-USER LICENSE AGREEMENT 3
Microsoft Data locess Components 2.8

INPORTANT-READ CAREFULLY: This End-User License
Agreement ("EULA") is a legal agreement between you
({either an individual or a single entity) and

Microsoft Corporation for the Microsoft software

product identified sbove, which includes computer
goftware and may include sssociated media, printed =

¥ | accept all of the temms of the pieceding license agreement.

< Back I Nest » I Cancel

b) Click “Next”

Side 5 af 19 _ :-;-'J--Watch"@



Microsoft Data Access Components 2.8 Setup E

Installing the Software

Setup will now install Microsoft Data Access Companents 2.8,

Click. Finish to begin installation.

< Back I Finish I Cancel

c) Click “Next”

Microsoft Data Access Components 2.8 Setup

Setup is Complete

Setup has completed successfully.

Microsoft Diata Access Components 2.8 has been successhully installed on this spstem.

Click Close to exit satup.

I
d) Click “Close”
Microsoft Data Access Components 2.8

@ Yau musk restart your computer befors the new settings will take sffect,

Do you wank ko restart your computer naw?

Ves i3

e) Click “Yes” to reboot your computer (it is very important that you do this before continuing
the setup program.)

4. After rebooting, the LicenseWatch installation should automatically continue. If you already
had MDAC installed on your computer the setup will continue and check if your computer has
Microsoft .NET Framework v1.1 installed. If not, the setup program will launch a separate
Microsoft .NET Framework setup program on your computer.

Microsoft .Net Framework v1.1

a. If your computer does not have the latest Microsoft Installer components, the following
dialog will show and you need to click “Yes” to continue.

Microsoft .NET Framework Setup [ <]

& Microsoft .NET Framework Setup nseds to update the Microsoft Windows Installer components befors Setup can

continue, Procesd with installation?
Ves Mo

b. Select “l agree” and click “Install”
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fs Microsoft NET Framework 1.1 Setup

] ll License Agreement
Microsoft ~ (& copy of this license is available for printing at
hittp:iizo ricrosoft corifirlink?Linkld=12283 )
b SUPPLEMENTAL END USER
LICENSE AGREEMENT FOR
WATCROSOET SOFTW ARE LI

| have read, understood and agree ta the teims of the

End User License Agreement and w0 signify by clicking
"l agree”" and proceeding to use this product.

@ [agiee

| do not agree

Install I Cancel

c. Click “OK”

jis Microsoft .NET Framework 1.1 Setup

Installation of Microsoft MET Framework 1.1 is complete.

d. Click “Yes” to restart the computer (again it is important that you follow this instruction)

System Settings Change
@ Yau musk restart your computer befors the new settings will take sffect,

Do you wank ko restart your computer naw?

] me

5. After the installation of MDAC and Microsoft .NET Framework you are ready to begin
installing LicenseWatch components.

6. The LicenseWatch installation will automatically be launched. If LicenseWatch Installation
doesn’t automatically start after rebooting, please relaunch LicenseWatch installation from
the CD, e.g. D:\SETUP.EXE

& Licensewatch setup =lolx|

Welcome to LicenseWatch setup
jc=rs=\Watch™

The Installer Wizard will install License'w'atch on your server.

Wisit our web site for more information about Licensetw/atch:

hittpe /e licensewatch, com

To continue, click Next

< Back I Mest > I Cancel Help

7. Click “Next”

-Watch"@
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ensewatch setup ] 4

License agreement
Please read the following license agreement carefuly

COM-IT Applications A8 fl

This COM-IT Applications End-User License Agreement ('EULA" is a legal

agreement for the COM-IT Applications Software Product in which this EULA is
cantained, which includes computer software and may include associated media,
printed materials, and "online” or electronic documentation (collectively the

"Software Product”, between yvou and COM-IT Applications A8, ("CIA"). By installing,
copying, or otherwise using the Software Product, you agree to he bound by the

terms of this ELILA. You mustindicate vour agreement to be bound by the terms of

this EULA by nressina the "l ACCEPT" hutton on the Software Product's installation LI

| aooept the teims in the license agreement

| do nat accept the terms in the license agreement

< Back I Hest > I Cancel Help

8. Select “l accept...” and Click “Next”

ioix

Choose setup type
‘ou can choose typical setup to install all required components on your server.

Otherwise, chooss custom sstup to specify custom settings.

Recommended setup Description

Install all required companents to n
LicenseWatch, including database and
website,

& Typical setup

or choose custom setup

" Custom setup

< Back I Mext > I Cancel Help

9. Now select “Typical install” and click “Next”

Il

Choose database edibon
You can install the LicenseWatch database on an existing Microsoft SAL Server 2000

or choose to install an instance of MSDE for the database.

Microsoft S50L Server Desktop Engine

® |nstall a new instance of MSDE for the database

MSDE is & small scale edition of Microsoft SOL Server that is free to use but
only intended for use in small installations.

Microsoft SQL Server 2000
€ Use an gxisting Microsoft SOL Server 2000 on your network.

“wie will help vou specify and configure database connection infarmation,

< Back I Mest > I Cancel | Help |

10. Select “Install a new instance of MSDE for the database” and click “Next” - if you want to read
about how you can use an existing Microsoft SQL server 2000 together with LicenseWatch
see section Use existing Microsoft SQL Server with LicenseWatch.
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 Licensewatch setup - Ready o [ e

Begin installation
Howy you are ready to install Licensewatch. Plaase have patient and wait untl it finish
all of the installation routines.

< Back I Mext > I Cancel Help

11. Click “Next” to begin the installation of LicenseWatch.

12. The installation will take a few minutes to complete. MSDE will be installed and a
LicenseWatch database will be created. Next, the LicenseWatch websites will be created in 1IS
and two Windows services will be created and started.

13. After the installation is completed, you will see a dialog like the following.

(* Licensewatch setup =1olx|

Setup completed
Setup is now completed. Please read the installation notes below.

The fallawing command is used to run the License' atch klient fram computers on yaur
network, Run it manually for testing purposes or include it in your loginscript ta run i
automatically on all computers

“\apphvwin 2003 LW Client\ L'wPreloader. exe appl-wwin2003/Lw ClientR equestH andler

<Back |7Einish Cancel | Help |

The command shown above is only an example. Use the command shown by LicenseWatch
Installation instead. If you lost the command, use the command shown above and replace appl-
Iwwin2003 with your servername.

Important!!!

You must copy and paste the above command into your login script to enable LicenseWatch on your
client computers. When LicenseWatch client is enabled via your login script it will run each time a
client computer is logging on to your network.

14. You will also notice that LicenseWatch installation has launched a new browser connected to
the LicenseWatch website. Before you can use LicenseWatch, you must enter your license
code.
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cenceWatch Platinum - Microsoft Internet Explorer - o) x|

JFMe Edit  Wiew Favorites  Tools  Help

| ek - = - | Qusearch [GFavortes (HHstary | By b “L\nks &

License code

Current license code: (Mo license code activated yet)

Mew licenss code: [

Aictivate 30 ta LicenceWwatch Administration

|
&7 Done [ JBE Local intranet y

15. After you have entered a valid license code, the system will register the license code and the
system is now ready for use.

3 LicenceWatch Platinum - Microsoft Internet Explorer =10 x|

JE\\e Edit  Wiew Favorites Tools  Help | ",'

a C I it »
Q.0 .M B | & & & L
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16. You can now click “Finish” in the LicenseWatch installation and continue to use LicenseWatch
via your web browser. You will find a shortcut to the LicenseWatch Administration website in
your Start menu.

N (5 Accessories
(5 Administrative Tools
Documents r Microsoft SQL Server
[ Microsoft SQL Server - Switch
Settings 4
@ Startup
search » @ Intemet Explorer

3 Outlook Express
Help

Rur...

. shut Down..
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Use existing Microsoft SQL Server with LicenseWatch

If you already have an existing Microsoft SQL Server on your network and you want to use that for the
LicenseWatch database, LicenseWatch Installation will help you to do this.

Note: If you choose to use LicenseWatch together with an existing Microsoft SQL Server 2000, you must check
that the SQL Server runs at least Microsoft SQL Server Service Pack 2. You can download the latest Service
Pack for SQL Server 2000 from: http://www.microsoft.com.

Important!!!
You cannot use LicenseWatch with earlier versions of Microsoft SQL Server.

You must complete all the steps regarding installation of MDAC and Microsoft .NET Framework before
continuing in this section.

1. After you have selected “Microsoft SQL Server 2000” on the page “Choose database edition”,
you will see the following dialog:

il
Use existing Microsoft S QL Database
Specify information to connect to an existing Microsoft SOL Server 2000 on youwr
network.

Specify the following to connect to the Microsoft SAL Server 2000
1. Select or enter a server name: [ j'

2. Enter information to log on to the server.
" Use Windows NT Integrated security

% Use a specific SOL account

S0AL account: Isa
Passward, I

3. Select an existing database [or choose mew] d

<Back [ Moo | Cancel | Hen |

2. First, you must enter the name of your existing Microsoft SQL Server 2000., or you can select
a existing servers if you expand the dropdown box.

3. Next you have to choose which type of security to use when connecting to the Microsoft SQL
Server. It is highly recommended to use a specific SQL account. Use the sa account or some
other administrator account. Only use Windows NT Integrated Security if this is your only
option, since this setting can cause troubles in some installations.

4. Finally, you must choose “(new)” in the list of databases in order to install LicenseWatch in a
new database. If you already have created a database for LicenseWatch, you can select that
instead.

5. Click “Next” to continue. If you selected to create a new database, the following dialog
appears. In this dialog name the database to create. Be aware, that the pathes for the data
and log file is on the SQL Server. If you have specified a remote SQL Server, it does not make
sence to use the browse buttons, since they browse on the local machine. UNC pathes are
NOT allowed.
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http://www.microsoft.com/

@ Licensewatch setup =10

Database detads
You have chosen to creats a new Licersewatch database. Please speciy information

for the database.

Specifyinformation to create a new LicenseWatch database:

Database name: |L|censeWatchFlatmum
Data file: |C:\Program Files\Micrasoft STL ServerMSSALMEtND ..
Loa file [C\Program FiestMicrosolt SOL ServeMSSOLNIalatD| . |

If you have selected a remote SOL Server on your netwark:

Pleaze be aware that the lacation for the filss is on the remate server. UNC pathes are
not alowed, Before continuing pleaze verify that the pathes vou have specified already
axists on the remate sarver.

The browse buttons does not make sense if you have selected a remote SOL Server.

< Back I Mest > I Cancel | Help

6. Now you can continue running the setup program as normal.
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Custom setup

If you want to select which components to install during the setup and also wants to specify more details
about how to install each component, you can select custom install. Only use this setup type if you are an
experienced system administrator.

1.

2.

# Licensewatch setup

Choose setup type
‘You can choose typical setup to install all required components on your sefver.
Otherwise, choose custom setup to specify custom settings.

Select “Custom install” when you see the following dialog during the installation:

=lol=|

Recommended setup Descripbon

Customize your License atch
installation by choosing which
components to install an your computer

" Typical setup

or choose custom setup

& Custom setup

< Back I Mest > I Cancel

Help

Next select the components you want to install.

# Licensewatch setup

=10l

Choose components
You have chosen custom setup. Please select the components you wish to install an
the server.
Select components to install Description
I Licensewatch website This companent include all the files and
companents necessary to in Licensewstch
0N poLr Server
¥ Licersewatch database This component installs the Licenselw/atch

database on either an existing Microsoft SAL
Server 2000 or it installs & new instance of

Microsoft SOL Server Desktop Engine

[MSDE) far the: database. Only uncheck this
companent if you have previously installed &

License'watch database you wish ta use.

< Back I Mest > I Cancel

Help

If you do not choose “LicenseWatch database”, the following dialogs specifying the database

settings is skipped.

Now you must choose which type of database edition you want to use for LicenseWatch.
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@ Licensewatch setup ] 4

Choose database editon
You can install the LicenseWatch database on an existing Micrasoft SOL Server 2000
or choose to install an instanee of MSDE for the database.

Microsoft SOL Server Desktop Engine

@ |nstall a new instance of MSDE for the database

MSDE is & small scale edition of Microsoft SOL Server that is fres to use but
only intended for use in small installations.

Microsoft S0L Server 2000
(" Use an gristing Microsoft SOL Server 2000 on your network.

wwies will help you specify and configure datsbase conrection information

< Back I Mest > I Cancel Help

If you selected “Microsoft SQL Server Desktop Engine”, the following dialog appears.
Otherwise skip this step.

You can specify the data folder for MSDE. This is where the database is placed. You can also
provide a SA password for the MSDE installation.

& Licensewatch setup M =] 3
Microsoft SQL Server Desktop Engne
Flease provide information for the installation of MSDE on your server.

Specify M5 DE installation detals

Data folder: I:.\plugram files\licensewatchplatinumtdatabasedata .

Sh paszword: I

Mote: It iz recommendsd to supply a password for 54 [system administrator in Microsoft
SOL Server]. Othenwise the password will be blank and your database security will be
compromised.

< Back I Mext > I Cancel Help

If you selected “Microsoft SQL Server 2000, follow these
instructionsUse_Licensewatch_together_with_an_existing_Microsoft_SQL_Server. Otherwise

skip this step.

If you selected to install the “LicenseWatch Website” component, LicenseWatch will install
two Windows services on your computer as part of the installation. You can choose to run
these services under a specific NT account or you can use default setting (local system
account). You can always change this information using Services in the Control Panel or
Administrative Tools on your server.
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f nsewatch setup - New Wizard Page

Service setings
Licenset/atch uss 2 Windows Services to handls client requsst

Use local system account {recommended)

% Log on as 'Local system account’

or assign a network account for LicenseWatch senvices.

" This account;

User name:
Password:
LConfirm passward

< Back I Nest » I

Cancel

Help

Click “Next” to continue then installation as usual.
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Installing the SMS Client

When installing the SMS client you must choose Custom Installation and check SMS client.

JSIE E3

 Licensewatch setup

Choose setup type Choose components
‘ou can choose tpical sstup to install all required components on vor server You have chosen custom sstup. Please select the companents you wish ta install an
Otherwize, choose custom setup to specify custom settings. the server,

icensewatch setup

JS[E] B3

Recommended setup Description

Customize you LicenseW/atch
instalation by chossing which
components to install on your computer.

" Tppical setup

or choose custom setup

o

Select components to install

Descripion

¥ License\Watch website This component include all the files and
components necessary b run License\watch

0N JOLIr SEIVEr.

¥ Licensewatch database This component installs the LicenselW/atch
database an either an existing Micrasoft SOL
Server 2000 or it installs a new instance of
Microsoft SAL Server Desktop Engine
[MSDE] for the database. Orly uncheck this
component if you have previously installed a
Licensetw'atch database you wish to use.

¥ LicenseWatch SMS Client This component enables intsgration between
Licensew'atch and Microsoft Systems:

Management Server

< Back I Nest » I Cancel | Help |

< Back I Mest » I Cancel I Help |

If the SMS database is placed on a different machine than
LicenseWatch, then you must use a domain account for
logging on to the SMS Client Service.

In SMS Client Settings you must specify connection
information for the SMS Site Server and the SMS WM/
Provider.

The SMS Client connects to the SMS Site Server to set
inventoried file properties and metering rules. Site Serveris
the name of the server where the SMS Site is installed. User
name and Password must be that of a domain user with
administrator privileges for that server.

[H[E E3

& Licensewatch setup

Service setlings
License\Watch uses two windows Services to handle client request. Please specify
seltings for these two services.

Use local system account [recommended)

1~ Log on as 'Local system account

or assign a network account for LicenseWatch services.

¥ This account

User name. FErrTrEEE———
Password l—

Confirm password

Cancel

< Back I Mert> I

Help

The SMS Client connects to the SMS WM/ Provider to get collected information about software, hardware, files
and meter data. Click Browse to set connection information. In the WM/ Browser dialog, enter the name of the
server where the SMS database is installed, this may be different from that of the SMS site server. Enter the
user name and password of a domain user with administrator privileges to that server. Then click Connect.

Select the namespace of the relevant SMS site and click OK.

# Licensewatch setup

SMS Client Settings
The SMS client runs in the backaround while synchionizing data between the SMS Site
Server and LicenseWatch

[H[E E3

[~ 5MS Site Server
Site Server  [apphh-sms
Lser name |stms

Password |mw*

[ 5MS Wil Provider

Hamespace I\\APPL—SQLZ\mut\SMS\s\tEﬁSDW Browse ||
Username — [lusis
Password |><><W><><x

< Back Mewtx Cancel Help

& WMI Browser

APPL-SOL2
s

[_[OIx]
Server
User name

Passmord

Connect

=l root -
-~ SECURITY

- perfron

#- RSOP

- Cli

- azpnet

[ shmp

MSCluster

Namespaces

1 CMV2
MicrosoftéctiveDirector

oK LCancel
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Troubleshooting

A

If you should experience any problems during the setup, you can read about any error
messages during installation in a log file. To open this file, you can run the following
command:

R 2%

_ Type the name of & program, folder, document, or
Internet rescurce, and Windows wil open it For you.

Open: | ot mp L WLOG. TAT |

Zancel | Browse. ., |

You can also read about any installation issues in the event viewer on your computer - run
this command to launch the event viewer:

R 2%

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

Open: | eventvwr |

concel | mrowse... |

If you use an existing Microsoft SQL Server and do not have at least Service Pack 2 on the
Microsoft SQL Server and choose to expand the server dropdown list, you will receive the
following error. This means that you must install the latest SQL Server Service Pack.

List available SOL servers x|
Q System InvalidCastException: QueryInkerFace For interface SQLOMO. NameList Failed.

2t SQLDMO. ApplicationClass. ListAvailableSOL Servers()
at Setup.MainForm,RefreshaQLServerList()
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Support

You can find the latest support information on http://www.licensewatch.com.
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http://www.licensewatch.com/

Client requirements

In order to run the LicenseWatch client on Windows 95/98 computers, you must check the following system
requirements in order to properly run LicenseWatch:

Windows 95
e Internet Explorer 4.0
e DCOM 95

e  WMI (Only for scanning hardware)
e Winsock2 update

Windows 98
e Internet Explorer 4.0
e  WMI (Only for scanning hardware)

These Microsoft updates (except Internet Explorer 4.0) are included on your LicenseWatch CD
under: |bin|ExtraUtil
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